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We are furnishing this document to you to provide some basic facts about purchasing securities on margin, and to alert you to the risks involved
with trading securities in a margin account. Before trading stocks in a margin account, you should carefully review the margin agreement provided
by your broker. Consult TradeZero America, Inc. regarding any questions or concerns you may have with your margin accounts.

When you purchase securities, you may pay for the securities in full or you may borrow part of the purchase price from our clearing firm, Apex
Clearing Corporation (“Apex”). If you choose to borrow funds from Apex, you will open a margin account. The securities purchased are the firm’s
collateral for the loan to you. If the securities in your account decline in value, so does the value of the collateral supporting your loan, and as a
result, we or Apex can take action, such as issue a margin call and/or sell securities in your account, in order to maintain the required equity in the
account.

It is important that you fully understand the risks involved in trading securities on margin. These risks include the following:

e  You can lose more funds than you deposit in the margin account. A decline in the value of securities that are purchased on margin may
require you to provide additional funds to the firm that has made the loan to avoid forced sale of those securities or other securities in your
account.

e The firm can force the sale of securities in your account. If the equity in your account falls below the maintenance margin requirements
under the law, or the firm’s higher house requirements, the firm can sell the securities in your account to cover the margin deficiency. You
also will be responsible for any shortfall in the account after such a sale.

e The firm can sell your securities without contacting you. Some investors mistakenly believe that a firm must contact them for a margin
call to be valid, and that the firm cannot liquidate securities in their accounts to meet the call unless the firm has contacted them first. This
is not the case. Most firms will attempt to notify their customers of margin calls, but they are not required to do so. However, even if a firm
has contacted a customer and provided a specific date by which the customer can meet a margin call, the firm can still take necessary steps
to protect its financial interest, including immediately selling the securities without notice to the customer.

e  You are not entitled to choose which security in your margin account is liquidated or sold to meet a margin call. Because the securities
are collateral for the margin loan, the firm has the right to decide which security to sell in order to protect its interests.

o The firm can increase its house maintenance margin requirement at any time and is not required to provide you advance written notice.
These changes in firm policy often take effect immediately and may result in the issuance of a maintenance margin call. Your failure to
satisfy the call may cause the member to liquidate or sell securities in your account.

e You are not entitled to an extension of time on a margin call. While an extension of time to meet margin requirements may be available
to customers under certain conditions, a customer does not have a right to the extension.

o The IRS requires Broker Dealers to treat dividend payments on loaned securities positions as a substitute payment in lieu of a dividend.
A substitute payment is not, a qualified dividend and is taxed as ordinary income.

e Industry regulations may limit, in whole or in part, your ability to exercise voting rights of securities that have been lent or pledged to
others. You may receive proxy materials indicating voting rights for a fewer number of shares than are in your account, or you may not
receive any proxy materials.

CREDIT TERMS & POLICIES

The following Disclosure of Credit Terms and Policies is required by the Securities and Exchange Commission and is part of your Customer Account
Agreement. It describes the terms under which Apex extends credit and charges interest and how your obligations are secured by property in your
Account.

Interest Charges. Apex will accrue interest on a daily basis on the credit it extends to you. The rate of interest charged by Apex is set by us and can
be found here https://tradezero.com/en-us/pricing-and-fees. The daily interest accruals are calculated by multiplying your "daily adjusted debit
balance" by the "daily margin interest rate." Generally speaking, your daily adjusted debit balance is the actual settled debit balance in your

Margin and Short Account, increased by the value of securities held short and reduced by the amount of any settled credit balance carried

in your Cash Account.

Your daily-adjusted debit balance is calculated each day by adjusting your previous day's balance by any debits and credits to your account and by
changes in the value of short positions. If your daily-adjusted debit balance is reduced because you deposit a check or other item that is later
returned to us unpaid, your account may be adjusted to reflect interest charges you have incurred.

Apex reserves the right to charge interest on debit balances in the Cash Account. Periodically, we or Apex will send you a comprehensive statement
showing the activity in your account, including applicable interest charges, interest rates and adjusted daily debit balances.


https://us.tradezero.co/pricing
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Daily Margin Interest Rate. The "daily margin interest rate" is based on a 360-day year. It is calculated for each day by dividing the base margin
interest rate by 360. Note that the use of a 360-day year results in a higher effective rate of interest than if a year of 365 days were used.

The applicable margin interest rate is the rate for all daily adjusted debit balances as communicated above. Your margin interest rate will be
adjusted automatically and without notice to reflect any change in the base rate. If your interest rate increases for any reason other than a change
in the base rate, we or Apex will give you written notice at least 30 days' prior to that change.

Compounding Interest Charges. Interest compounds on a monthly basis. Interest charges will accrue to your account each month. Apex will
include the charges in the next day's opening debit balance. The interest rates described above do not reflect compounding of unpaid interest
charges; the effective interest rate, taking into effect such compounding, will be higher.

Initial Margin Requirements. The Federal Reserve Board and various stock exchanges determine margin loan rules and regulations. When you
purchase securities on margin, you agree to deposit the required initial equity by the settlement date and to maintain your equity at the required
levels. The maximum amount we currently may loan for common stock (equity) securities is 50% of the value of marginable securities purchased in
your Margin and Short Account; different requirements apply to non-equity securities, such as bonds or options. If the market value of stock held as
collateral increases after you have met the initial margin requirements, your available credit may increase proportionately. Conversely, if the market
value decreases, your available credit may proportionately decrease.

Initial margin requirements may change without prior notice. Apex may impose anytime and without prior notice more stringent requirements on
positions that in its sole discretion involve higher levels of risk; for example, higher limits may apply for thinly traded, speculative or volatile securities,
or concentrated positions of securities.

You may purchase only certain securities on margin or use them as collateral in your Margin and Short Account. Most stocks traded on national
securities exchanges, and some over-the-counter (OTC) securities are marginable. At Apex’s discretion, it reserves the right not to extend credit on
any security.

Equity securities with a market value of less than $3 per share may not be purchased on margin or deposited as margin collateral. If the market value
of a security drops below $3 per share, the security will not be assigned any value as collateral to secure your margin obligations.

Margin Maintenance Requirements. You must maintain a minimum amount of equity in your account to collateralize your outstanding loans and
other obligations. Margin maintenance requirements are set:
e  Bytherulesandregulations of the New York Stock Exchange, the American Stock Exchange, and other regulatory agencies to the jurisdiction
of which we are subject; and
e According to Apex’s sole discretion and judgement.

You agree to maintain in your Margin and Short Account collateral of the type and amount required by:
e Applicable exchange rules and federal regulations; and
e Our Disclosure of Credit Terms and Policies; or
e  Asrequired by Apex, at its discretion.

Margin maintenance requirements may change without prior notice.

We or Apex may issue a "margin call" (that is, a notification to deposit additional collateral) if your account equity falls below the margin maintenance
requirement. This can happen for various reasons. The most common reasons are a decrease in the value of long securities held as collateral or an
increase in the value of securities held short.

As a general guideline and when it is practicable to do so, we or Apex may (but are not required to) issue a margin call when the equity in your Margin
and Short Account falls below a predetermined percentage of the market value of assets at risk (that is, the sum of the market values of the long and
short equity security positions) in your Margin and Short Account. The amount of additional collateral we require usually is an amount sufficient to
raise your equity to minimum standards. For information on the current equity requirements, please contact us at support@tradezero.us.

Apex retains absolute discretion to determine whether, when and in what amounts we will require additional collateral. In some situations, Apex
may find it necessary to require a higher level of equity in your account. For example, Apex may require additional collateral if an account contains:

e  Only one security or a large concentration of one or more securities; or

. Low-priced, thinly traded or volatile securities; or if

e  Some of your collateral is or becomes restricted or non-negotiable or non-marginable. We or Apex also may consider market conditions
and your financial resources.
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PRIVACY POLICY

Apex Clearing Corporation (“Apex”) carries your account as a clearing broker by arrangement with your broker-dealer or registered investment
advisor as Apex’s introducing client. At Apex, we understand that privacy is an important issue for customers of our introducing firms. It is our
policy to respect the privacy of all accounts that we maintain as clearing broker and to protect the security and confidentiality of non-public
personal information relating to those accounts. Please note that this policy generally applies to former customers of Apex as well as current
customers.

Personal Information Collected
In order to service your account as a clearing broker, information is provided to Apex by your introducing firm who collects information from you in
order to provide the financial services that you have requested. The information collected by your introducing firm and provided to Apex or otherwise
obtained by Apex may come from the following sources and is not limited to:

e Information included in your applications or forms, such as your name, address, telephone number, social security number, occupation,

and income;

e Information relating to your transactions, including account balances, positions, and activity;

e Information which may be received from consumer reporting agencies, such as credit bureau reports;

e Information relating to your creditworthiness;

e Information which may be received from other sources with your consent or with the consent of your introducing firm.

In addition to servicing your account, Apex may make use of your personal information for analysis purposes, for example, to draw conclusions,
detect patterns or determine preferences.

Sharing of Non-public Personal Information

Apex does not disclose non-public personal information relating to current or former customers of introducing firms to any third parties, except as
required or permitted by law, including but not limited to any obligations of Apex under the USA PATRIOT Act, and in order to facilitate the clearing
of customer transactions in the ordinary course of business.

Apex has multiple affiliates and relationships with third party companies. Examples of these companies include financial and non-financial
companies that perform services such as data processing and companies that perform securities executions on your behalf. We may share
information among our affiliates and third parties, as permitted by law, in order to better service your financial needs and to pursue legitimate
business interests, including to carry out, monitor and analyze our business, systems and operations.

Security

Apex strives to ensure that our systems are secure and that they meet industry standards. We seek to protect non- public personal information
that is provided to Apex by your introducing firm or otherwise obtained by Apex by implementing physical and electronic safeguards. Where we
believe appropriate, we employ firewalls, encryption technology, user authentication systems (i.e. passwords and personal identification numbers)
and access control mechanisms to control access to systems and data. Apex endeavors to ensure that third party service providers who may have
access to non-public personal information are following appropriate standards of security and confidentiality. Further, we instruct our employees
to use strict standards of care in handling the personal financial information of customers. As a general policy, our staff will not discuss or disclose
information regarding an account except; 1) with authorized personnel of your introducing firm, 2) as required by law or pursuant to regulatory
request, or 3) as authorized by Apex to a third party or affiliate providing services to your account or pursuing Apex’s legitimate business interests.

Access to Your Information

You may access your account information through a variety of media offered by your introducing firm and Apex (i.e. statements or online services).
Please contact your introducing firm if you require any additional information. Apex may use “cookies” in order to provide better service, to
facilitate its customers’ use of the website, to track usage of the website, and to address security hazards. A cookie is a small piece of information
that a website stores on a personal computer, and which it can later retrieve.

Changes to Apex's Privacy Policy
Apex reserves the right to make changes to this policy.

How to Get in Touch with Apex about this Privacy Policy
For reference, this Privacy Policy is available on our website at www.apexclearing.com. For more information relating to Apex’s Privacy Policy or to
limit our sharing of your personal information, please contact:

Apex Clearing Corporation

Attn: Compliance Department 350 N. St. Paul St., Suite 1300
Dallas, Texas 75201

214-765-1055
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